
RENTAL ASSISTANCE  
PROGRAMS & MOBILE  
OUTREACH TEAMS  
SERVING DELTA

MOBILE OUTREACH TEAMS

Options: Mobile Outreach Team 
Services for those experiencing homelessness and 
those at-risk of homelessness in Delta. Immediate 
to 24 hour response window.  
Mon-Fri: 8am-4pm  |  604-765-6751 
Hylandoutreach@options.bc.ca  |  options.bc.ca

Fraser Health: Integrated Homelessness Action 
Response Team (IHART) 
Health services for individuals who are not  
connected to another health care team and living  
in shelters, unsheltered or living in encampments.  
24 - 48 hour response window.  
Mon-Sun: 8:30am-4:30pm 
604-613-8915  |  IHARTSurrey@fraserhealth.ca 
Fraserhealth.ca

The Lookout Society: Mobile Harm  
Reduction Outreach Team 
Harm reduction supplies and supports for  
individuals experiencing addiction. 24 hour  
response window.  
Mon-Fri: 8am-11pm  |  Sat-Sun: 3pm-11pm 
604-328-7610  |  Lookoutsociety.ca

The Lookout Society: Mobile Harm 
Reduction Outreach Team 
Services in English, Punjabi and Hindi for  
individuals requiring support to detox at home.  
72 hour response window.  
Mon-Fri: 8am-11pm  |  Sat-Sun: 3pm-11pm 
604-596-4321 ex 21114  
Home.detox@options.bc.ca  |  options.bc.ca
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RENTAL SUPPORTS

Homeless Prevention Program (HPP) 
Qualified residents are approved for 1-3 months  
of rent subsidies ($450 max). 
604-590-7368  |  HousingRegistry@options.bc.ca 
options.bc.ca

Homeless Outreach Program (HOP) 
Qualified residents are approved for 1-3 months  
of rent subsidies ($300 max). 
604-590-7368  |  HousingRegistry@options.bc.ca 
options.bc.ca

Rental Assistance Program (RAP) 
Qualified low-income working families are  
provided with monthly rental assistance. 
604-433-2218  |  1-800-257-7756 
bchousing.org

Shelter Aid for Elderly Renters (SAFER) 
Qualified seniors are provided with monthly  
cash payments to subsidize their rent. 
604-433-2218  |  1-800-257-7756 
bchousing.org

BC Rent Bank 
Qualified low income households facing a one-time 
crisis may qualify for a rental loan ($1,400 max for 
individuals/ $1,800 max for families). 
North Delta Contact:  
778-731-9195  |  srb@sourcesbc.ca 
South Delta Contact:  
236-597-2976  |  provincewide@kamloopsefry.com 
Apply: bcrentbank.ca/apply
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THANK YOU
The City of Delta extends a sincere thank you to the  

Community Partners on the 2023 UBCM Delta Homelessness 
Project Advisory Committee for offering their input during 

the development of this information resource.

Their programs and services are vital in helping residents 
without homes and those at risk of being unhoused access 

support. We are inspired by their dedication to serve  
their community.

Please scan the QR code  
for information on other  

supportive services in Delta


